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KEY

[ 1: Text within plain brackets is formatting info, editor’s notes, wireframe label or instructions to developers
(content within brackets does not appear on the site/in the newsletter or the email)

{ }: Text within fancy brackets is dynamic content or content to come in the future/not yet available

< > : text in angle brackets indicates link destination/instruction, if info is available

underline: underlined text denotes hyperlinks

copy in red — data missing or more info needed

[IPPortC home page & similar pages]

[headline] Welcome to the {Practice Name} website.

[sign in module]

[header] Already have an account? Sign in here.

[subheader] If you've already created a user ID and password for this website, please sign in:
Passwords are case-sensitive.

[text entry label] User ID: [text entry box]

[text entry label] Password: [text entry box]

[checkbox] Remember my user ID and password.

[button] Sign In

Forgot your user ID? <links to user ID help>Forgot your password? <links to password help>

[guidance messages]
The user ID and password you entered do not match any existing accounts.

Please make sure that you typed them correctly, or create a new account.

[new account area]

[header] New to this website? You can create an account here.
[Subheader] Whether you are a new or existing patient, creating an account on our website is easy and
will allow you to request appointments, access & update forms and pay Bill online. There are just three

quick steps to set up your account.

First, are you: [radio button] A New Patient [radio button] An Existing Patient
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